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PRIVACY POLICY

We collect personal information from you, including information about your:

4 Name
4 Contact information
# Location

4 Billing or purchase information

We collect your personal information in order to:

4 Schedule, plan, complete and invoice all electrical product and service work;

4 Checking that you meet our credit criteria;
4 Evaluating and improving our customer service;
4

Providing you with information about product or services that might be of interest to
you. However, if you ask us not to provide this information, we will comply with your
request.

You agree that we can disclose your information to:
4 Our staff and any subcontractors in order to complete the requested electrical work;
4 Credit report and debt collection agencies;

4 To others where required by law or legal rules;

Providing some information is optional. If you choose not to provide a current address,
phone number and email address, we will be unable to complete the requested work, as
required.

We keep information safe with cloud-based software that can only be accessed by our staff.

You have the right to ask for a copy of any personal information we hold about you, and to
ask for it to be corrected if you think it is wrong. If you would like to ask for a copy of your

information, or to have it corrected, please contact us at hello@hikoelectrical.co.nz or
0800 464 4456.

We may use credit reporting agencies to check your financial status when applying for
products and services on credit, and to monitor your creditworthiness while you owe us
money. This means we may give your information to those agencies, and they may give us
other information they hold on your financial status. We may also let them know when you
have and haven't met your payment obligations to us.




